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Social Media

The trust provides the following measures to ensure reasonable steps are in place to minimise risk of

harm to learners through. Please refer to the Trust’s Social Media policy for more detail:

ensuring that personal information is not published.

education/training being provided including acceptable use, age restrictions, social media risks,
digital and video images policy, checking of settings, data protection and reporting issues.

clear reporting guidance, including responsibilities, procedures, and sanctions.

risk assessment, including legal risk.

guidance for learners, parents/carers

Trust staff should ensure that:

No reference should be made in social media to learners, parents/carers or school staff.

they do not engage in online discussion on personal matters relating to members of the school
community.

personal opinions should not be attributed to the school.

security settings on personal social media profiles are regularly checked to minimise risk of loss
of personal information.

they act as positive role models in their use of social media

When official trust social media accounts are established, there should be:

a process for approval by senior leaders

clear processes for the administration, moderation, and monitoring of these accounts — involving
at least two members of staff

a code of behaviour for users of the accounts

systems for reporting and dealing with abuse and misuse

understanding of how incidents may be dealt with under school disciplinary procedures

Personal use

personal communications are those made via personal social media accounts. In all cases, where
a personal account is used which associates itself with, orimpacts on, the school it must be made
clear that the member of staff is not communicating on behalf of the school with an appropriate
disclaimer. Such personal communications are within the scope of this policy

personal communications which do not refer to or impact upon the school are outside the scope
of this policy

where excessive personal use of social media in school is suspected, and considered to be
interfering with relevant duties, disciplinary action may be taken

the school permits reasonable and appropriate access to personal social media sites during
school hours



Monitoring of public social media

e As part of active social media engagement, the trust may pro-actively monitor the Internet for
public postings about the trust and its schools.

e the trust should effectively respond to social media comments made by others according to a
defined policy or process.

e when parents/carers express concerns about the trust on social media we will urge them to make
direct contact with the trust, in private, to resolve the matter. Where this cannot be resolved,
parents/carers should be informed of the trust complaints procedure.



